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This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
intrastate service and facilities for telecommunications services provided by Business 
Telecom, Inc., d/b/a BTI, within the state of South Carolina. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[AS OF AUGUST 22, 2009 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE 
AVAILABLE TO CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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SECTION 2 – REGULATIONS, (CONT’D.) 
 
2.9 Service Changes 
 

If the Customer requests to move the location to which the Company provides Service and/or 
requests changes to an existing Service provided by the Company, the Company will provide Service 
to the new location and/or accommodate the change in Service to the extent it is technically and 
economically feasible to do so, as determined in the sole discretion of the Company.  To request a 
move of Service from an existing location to a new location, Customer must contact the Company’s 
Customer Care at least 45 days prior to the move.  In the event of a move of the location to which the 
Company provides Service, one or more of the following charges may apply: 

 
2.9.1 Move Fee as delineated in Section 3; 
2.9.2 any out of pocket costs incurred by the Company as a result of the termination of the 

Services(s) either as a result of a move or a change; and/or 
2.9.3 any increase in rates allowed by applicable law. 

 
In addition, the Company may require the Customer to sign a new Term Plan Agreement for Service 
in the new location. 
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SECTION 3 – SERVICES AND RATES, (CONT’D.) 
 
3.36 Move Fee 
 

 Maximum Rate Current Rate 
Move Fee $3,000.00 $1,000.00 
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